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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us

Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standards stemming from
it. PALS Inc primarily delivers services into the townships of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us



Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us

Committee Of Management

Andrea O'Neill 
President

John Bourchier 
Vice President  

Treasurer  

Anna Vogel
Committee

Member  

Don Batty
Committee
Member  

Bronwyn Stanley
Committee
Member  

Mallory Williams  
Committee
Member  

Julie Brooks 
CEO 



Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us

Out Structure

Out Structure



Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us

Agenda

Business:

8TH ANNUAL GENERAL MEETING

Item 1.  Welcome. Attendances. Apologies  
 
Item 2.  To confirm the Minutes of the previous Annual General Meeting and any special meeting. 
 
Item 3.  To Receive the Reports of Committee and audited statement of accounts. 
 
Item 4. To elect members of the Committee of Management in accordance with Rules (51) and (52) of
the Constitution.  One (1) COM member is to retire due to cessation of time and is eligible for re-
election. There are two (2) further positions vacant in this year’s election cycle.  
 
Item 5. To confirm or vary the amounts of the annual subscription and joining fee 
 
Item 6.  To elect an Auditor. 
 
Item 7.  To transact any other business of which 7 days notice has been given to the Secretary in
writing.

of Providing All Living Supports (PALS) Inc. 
will be held on 

Thursday October 25th 2018 
at 6:00pm 

Ku De' Ta Cobram 

Offical forms for nominations to postions of office as described above are available from the Secretary.
Formal nominations/applications are to be received by the Secretary 7  days prior to the meeting  

Please note annual subscriptions are now due.

The Secretary 

PALS Inc 

PO Box 735 Yarrawonga VIC 3730 

(03) 5862 2641

All financial reports will be mailed out to current Financal Association Members prior to Annual
General Meeting  
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Welcome:

Of the Annual General Meeting (AGM) held at 6:00pm, 26th of October 2017, on "The Deck" of
Mulwala Water Ski Club

President Andrea O'Neill welcomed everyone to the 7th AGM, and thanked them for their attendance.
PALS holds the AGM in different towns each year as PALS services are widely dispersed. 
Andrea especially welcomed Linda Shields and Aneta Moody from DHHS, and Michael Hogan from
MHA Care.

Attendance:
Matt Langford 
Wayne O'Dwyer 
Andrew Cusick 
Margret Ryan 
Andrew Allert 
Peter Allert 
Maree Hawthorn 
Val Wakefeild 
Linda Boyd 
Michael Hogan (MHA Care) 
Kate McRae 
Heather McPhee 
Angela Mitchell 
Adele Moran

May Florence 
Julie Brooks 
Taylor Lodge 
Andrea O'Neill 
Kaye Ferguson 
Penny Hendy  
Trish Foster 
Bec Foster 
Linda Shields (DHHS) 
Aneta Moody (DHHD) 
Barrie Ryan 
Trish Ryan  
John Bourchier 
Nancy Dunn

Denis Dunn  
Heather Palmer 
Christine Partington  
Karen Webb (Ottrey Homes) 
Jean Clarke  
Noel Clarke 
Tracey Ewert 
Don McPhee 
John Burn 
Rosemary Glover

Apologies:
Janelle Zampin  
Tori Wright 
Raymond Hoggard 
Gayle Jeliff 
Tracey Mullins 
Anna Vogel

Pauline Simpson 
Tayla Rapson  
Claire Sharp 
Ron Sharp 
James Darby 
 

Don Batty 
Maureen Batty 
Darren Saunders 
Leanne Pogue 
Mr Demmery 

Motion:
Moved: Second: Carried

That the Apologies be accepted.

Heather Palmer Denis Dunn
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Minutes

Acknowledgement of Traditional Owners:
President Andrea O'Neill acknowledged the Panarang People who are the traditional owners of the land,
and also paid respects to their elders, both past and present.

Introduction of COM members present:
President Andrea O'Neill briefly introduced COM members in attendance.

Minutes of 2016 AGM:
Motion: That the Minutes of the 2016 AGM be accepted.

Moved: Second: CarriedTrish Ryan Denis Dunn

Oversight at 2016 AGM:
PALS auditor has identified that we neglected to accept the 2014-2015 Financial Report at the 2015
AGM.
Motion:
Moved: Second: Carried

That the Financial Report for the year 2014 to 2015 has been accepted.

Heather Demmery Don McPhee

(both Heather Demmery and Don McPhee attended the 2015 AGM).

PALS Draft Strategic Plan:
President Andrea notified everyone that a copy of the PALS Draft Strategic Plan was at the front for
those who would like to read it. Copies are not being distributed at this stage as it still has to go to the
Committee of Management (COM) for further discussion and approval. 
The president encouraged everyone to let PALS know if anyone would like to see something included,
or anything be taken out of the Strategic Plan.

Reports:
As Published in Annual Report

President's Report-Andrea O'Neill: 
President Andrea O’Neill read her report as included in the Annual Report, commenting that the
appointment of the new CEO will be fundamental in making the restructure of the organization even
more client-focused, and more responsive to their needs and aspirations. 

CEO Strategic Plan-Julie Brooks:
CEO Julie Brooks spoke about the Draft Strategic Plan, outlining the process used to develop this plan
which defines the direction PALS will take, and defines how PALS is going to get there. 
 
A Sub Committee of COM members and senior Staff organized surveys for clients, carers, and staff. 
After the responses to the survey were collated, a facilitation day was held which included members of
the Committee of Management, and senior staff. 
 
As part of the process, the vision and mission statements, and values of PALS were reviewed; and
those now proposed are: 
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Vision:          A fully inclusive community where all people achieve their potential. 
Mission:       Co-ordinate, strengthen and improve services which connect people to their community. 
 
Values:        
Participation - Promoting community inclusion 
Choice – Promoting independence by ensuring client choice. 
Responsiveness – Services that adapt and change with clients’ needs. 
Dignity & Respect – Valuing each individual through instilling confidence, trust and respect in all that we
do. 
Accountability – showing reliability and personal responsibility. 
Innovative – finding creative solutions to overcome barriers. 
 
 Goals: 
1.Strong and sustainable organization 
2.Support and empower employees to drive positive culture 
3.Clients involved in all aspects of planning to provide individualised quality service. 
4.Information and communication systems to establish PALS as an NDIS provider of choice. 
 
Improvement in Client Planning and Services 
Adele, Kate, and Julie are working hard to achieve better client planning and services. 
 
Measuring Progress 
The issue of measuring the achievement of goals was discussed.  Julie used Financial reporting as an
example of good measuring and reporting. 
Julie also commented that client satisfaction needs to be measured.  PALS needs to monitor clients
being involved in planning, remembering the need to gather evidence of clients achieving their goals,
both for parents and auditors. 
 
Staff and Communication 
Staff communication with senior management was discussed.  PALS encourages staff to suggest
innovations.  There are regular staff surveys to facilitate feedback. 
PALS needs to develop the important resource of staffing, particularly recognizing the shortage of
qualified staff in rural areas. 
 
  
Transport 
It is vitally important for our clients to get out into the community, but how can they if transport is not
being funded. 
Linda Shields from the Department of Health & Human Services (DHHS) responded saying that a
good case in favour of funding for transport has been developed and is currently being put to the
NDIS.  People applying for NDIS funding must make sure the cost of transport is included in the
application 
Linda also assured everyone the existing funding to PALS will not cease until all the clients have
transferred to the NDIS scheme.  
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Client Services Report-Adele Moran:

Adele has been working at PALS since April, and has been involved with the NDIS since 2014.  Her
role at PALS is to support clients, families, and staff in the transition to the NDIS.  She helps clients to
be involved in their planning, and build networks.  Adele will also develop champions, and help train
staff. 
Adele commented that it is good that PALS is client focused, and the Strategic Plan is a real positive. 
PALS is looking at more community based activities.  Eg. Yoga at the gym. 
Recent Client Activities: 
Clients have been busy with the Making Memories Concert, and also preparing for the end of year
concert. 
PALS led the parade last weekend. 
A small group of clients in Yarrawonga have decided to do swimming.  One client swam for the first
time for ever.  
PALS had good results at the Ag Show.  
Numurkah won the football, and Andy was the water boy.  

NDIS Report-Kate McRae:
Kate has been working at PALS since May, and she is looking forward to meeting everyone.  Her role
at PALS is to support clients, families, and staff to be prepared to capture the opportunities with the
NDIS.  The NDIS will have a significant impact on PALS. 
PALS is fortunate that some PALS clients have had an early transition to the NDIS, even though the
NDIS will not be rolled out in Moira until 01/01/2019.  This has given PALS an early experience with
the NDIS.   
 
Kate introduced Matt who receives PALS services and is funded by the NDIS.  He is a good
communicator and he was willing to share his experiences. 
 
Matthew Langford 
Mathew had a meeting with Linda and Kate who asked him:  
what he wants to do 
how does he want to be involved in his community 
what help he needs to achieve his goals. 

After a follow up meeting, he also had a helpful meeting with Jordan in Shepparton, who has a
disability, and who had already transitioned to the NDIS.  Matthew had chosen Kate and his guardian
to go to the meeting with him.  Mathew appreciated the team effort. 
 
Mathew’s plan is now finished, and it is now in the implementation stage.  Mathew found the process a
little daunting, but he is very happy with his plan which includes help to live independently, learn some
recipes, and allows him some respite (short term accommodation).  
Kate noted many are anxious about the NDIS, but there are many good outcomes. 
Members showed their appreciation of Mathew’s presentation with applause. 
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Kate concluded her report  
 
PALS intends to engage with every family and client individually. 
There are some NSW clients who can transition to the NDIS now. 
The recent client surveys were very helpful for PALS to establish future business direction.   
PALS will give clients and carers more information about various options. 
Kate attends a lot of forums, including a recent forum on housing.  There will be further meetings next
year, exploring options of joining with partners for housing. 
PALS has recently partnered with Valley Support to develop a health and wellness program.   
Cobram Police will soon talk to clients about good choices. 
 
If anyone has questions about the NDIS they can contact Kate, on 03 5862 2641

Minutes

Motion:
Moved: Second: Carried

That the Reports be accepted

Matthew Langford Denis Dunn

Financial Report- John Bourchier:
John's Comments included noting the positive result PALS has this year, thanking all contributing to the
positive results, and a special thanks to May Florence for the reports she provides each month.

Motion:
Moved: Second: Carried

That the Financial Reports be accepted

John Bourchier Barrie Ryan

Election of COM Members:

Two quotes were received for the Auditors position: 
1. Johnson MME From Albury who quoted $12,000  
2. Mogg Osborne Pty Ltd who quoted $11,195

In Accordance to the PALS Constitution and Election Rotation, the following members' positions are
declared vacant: 
Don Batty                                                 John Bourchier                                    Penny Hendy 
All have renominated.

Motion:
Moved: Second: Carried

That Don Batty, John Bourchier and Penny Hendy be elected to the COM

Heather Palmer Kaye Ferguson

Election of Auditor:

Motion:
Moved: Second: Carried

That Peter Mogg be elected as Auditor for the next year.

Trish Ryan Rosemary Glover
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Questions:
Electricity Bill-Solar Panel Savings 
John Bourchier who organised the installation of the solar panels reported that the installation is now
complete, but its too early to determine the extent of the savings. The next bill will provide a indication.  
John explained that GV Community Energy directed PALS to Power Shop to apply for the grant for
$9,500 for Gorman House and $9,500 for Broadway Street. PALS also installed solar panels when
building Nelson Street. 
The solar panels at Broadway Street  are unlikely to return much power to the grid but those at Gorman
House probably will. 
 
Buses-Shall the PALS bus service be restored 
The CEO replied that the expense of maintaining PALS 11 bus and 5 car fleet is prohibitive. 
 
Gorman House- Future plans for the adjacent vacant land 
Trish Foster explained that the Yarrawonga community had directed her to ask whether its possible to
build a accommodation facility for independent living, and supported living on the vacant land at Gorman
House, perhaps using the money left over from building Gorman House. Don McPhee, who has been
involved in the Gorman House Sub Committee, reported that the excesss money was not significant. its
likely that PALS will set up a committee to develop plans for the vacant ground. PALS will contact Trish to
invite her to participate.

at 7:20pm, and was followed by a Pizza supper and enjoyed by all.

Meeting Closed:

Authorization:
These minutes are true and accurate record.

Andrea O'Neill, President
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CEO & Presidents Report 
On behalf of the Committee of Management and management of Providing All Living Supports
(PALS) Inc it is our great pleasure to present this report to our clients, families, carers, members,
staff and volunteers for the period July 2017 to June 2018.  
 
This financial year has been a particularly busy year for PALS, but much has been achieved. DHHS
advised the organization of their intention to conduct a comprehensive Service Review in July 2017,
which commenced in November 2017 and has just recently been finalized in September 2018.
Whilst the volume of work has been particularly onerous we remain grateful for the opportunity to
refine many of our business processes and are confident that this improvement to our service
delivery will be evident to our customers. We aim to be more responsive, more flexible, more
person centred and more community inclusive in the provision of services. We wish to take this
opportunity to thank all of you who have participated in this review; clients, families, carers and staff
for your involvement and contribution to this process.  
 
PALS reviewed the Strategic Plan last October following surveys of all our stakeholders and a full
planning day with the Board, staff and members. This draft version was presented at last year’s
AGM and was subsequently endorsed by the Board in November. Since then a Business Plan has
been developed with Key Performance Indicators (KPI’s) and measurable outcomes to assess our
progress in achieving these goals.  
 
The Board has been particularly busy this last year also participating in several NDIS workshops
and Governance training as they prepare the business for the transition to the new world order. The
Board has refreshed its composition with 3 resignations and at the time of writing has two (2) new
appointments.  We wish to take this opportunity to thank Penny Hendy, Don McPhee and Kaye
Ferguson for their outstanding contribution and welcome Bronwyn Stanley and Mallory Williams to
the Board.  
 
Now in our 7th year of operation PALS has been readying many of our customers and families by
doing pre-planning for the NDIS. PALS currently has 16 clients who have transitioned early to the
NDIS and over half of our current client base who have participated in the pre-planning. We intend
to continue to do this work preparing all our participants and families for this planning process.   
 
Whilst the financial position of PALS remains strong, we are reporting a loss of $58K this financial
year. It was a planned loss as the Board committed additional resources to the organization to
support the Service Review process and the transition to the NDIS. PALS has assets valued in
excess of $4M and cash holdings of $1.9M.  
 
In the last financial year PALS provided services to just over 100 clients who live with a disability.
The services provided include residential services, group programs, respite, outreach, supported
employment opportunities and one to one support in the home and in the community. These
services operated from the below 10 sites: 
 
 

3 group program campuses (Cobram, Yarrawonga and Numurkah) 
4 residential facilities (Numurkah, Mooroopna and Yarrawonga) 
3 commercial businesses (Cobram and Numurkah)
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PALS has concentrated its resources into the investment of our most precious resource – our staff
– by providing additional training this last financial year. A training plan was developed last year
with a mandatory training schedule for all staff completed at the end of last year. This year
additional training has been delivered to many of our staff. Much of the training has been targeted
and delivered in the areas where a need was identified. This has seen diabetes management
training, peg feeding, epilepsy management, cultural awareness, manual handling, medazalam
administration training delivered and a re-orientation / induction for all staff.   
PALS wishes to extend a sincere thank you to the following organisations for their donations and
ongoing support throughout the year: 
 
  
      

Mulwala Water Ski Club 
Club Mulwala 
Yarrawonga Mulwala Golf Club 
CWA Yarrawonga 
Ritchies Stores P/L 
Rotary Club of Numurkah 
Thyme for Coffee Café 
Shepparton Greyhounds 
Tocumwal Golf & Bowls Club

PALS wishes to acknowledge and thank the Committee of Management for their outstanding
commitment and enthusiastic support of our organization. We wish to thank our amazing team of staff
and volunteers who have worked extremely hard throughout the year - going above and beyond on so
many occasions. We are extremely proud of you all and it is absolutely our pleasure to continue
working with you. 
 
Lastly and most importantly thank you to all of our loyal clients - without whom none of us would exist.
We are honoured that you have chosen PALS as your preferred service provider. 
We look forward to the future with genuine optimism.  
Andrea O’Neill                        Julie Brooks      
Chairperson                            CEO    
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Client Services Manager Report 
As this is my first report, in the role as Client Services Manager, I would like to firstly acknowledge the
warm welcome that I have received from everyone at PALS.   As a newcomer to Northern Victoria, it
has been pleasing to see the great community spirit that exists and experience how integral PALS is to
the region. 
 
Two new Team Leaders have also joined PALS - Jenny Green is responsible for our residential
services and Christine Perus manages our Cobram Day Service.   
 
Highlights from this year… 
 
In response to individuals’ requests we are transforming some of our service offerings.  New programs
are being offered at our day services. To illustrate: 
 

In conjunction with Valley Sports we ran a successful PALS for Life program at Cobram.  Through this
program, individuals learnt about healthy eating, exercise, growing vegetables etc. 
The Numurkah woodwork program has been reinvigorated.  We have created our first mud kitchens
(children’s play kitchens) which are now for sale on Facebook.  These are made from wood sourced
from second hand pallets or old furniture. 
Some Cobram individuals have started a program focused on decision-making and choices.  This is in
response to questions they have about aspects of their life.  
We have introduced more small group and one-to one sessions that focus on life skills 
Some individuals have attended theatrical productions and are planning trips to Melbourne 
Some clients have gained work experience volunteer opportunities or paid employment e.g., in retail,
computer service industry, community broadcasting.

 
The 2018 Tri State Games are fast approaching (10 - 17 November) in Port Adelaide.  Everything is
booked, the athletes are ready to shine, and our staff are excited to support the PALS PANTHERS. 
We were thrilled to hear that the Tri State Games will be held in our region in 2020 & 2021.  
 
It is pleasing to know that all the items identified in our service review have been addressed.  The work
we have completed as part of the service review will ensure PALS is well placed for further
development and growth.  
 
It is essential that we continue to recruit more workers to meet the increased demand for services.  This
year we have partnered with local TAFEs and high schools to offer work experience to students with
disability or students interested in working in the sector. 
 
What is planned next year…? 
 
Our efforts in the next year will be on the NDIS, as all our clients will transition into the scheme by June
2019.  Expect to see a greater focus on one-to-one support. We also will be offering more services
focused on building valued roles and skill development.  
 
Suzanne Vile' 
Client Services Manager 
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Upon joining the team as the Business Services Manager for Providing All Living Supports (PALS) Inc I
have embarked on a personal journey to ensure that there are excellent support services for our local
communities, being provided by locals who understand the area, the way of life and who share a passion
for our towns and the people within them.   
Commencing toward the end of April 2018, I have enjoyed my introduction to the business immensely;
meeting and working with the diligent staff that run this organisation both from the frontlines and behind
the scenes. 
With competing areas of focus, I have actively been seeking shared training experiences with other health
service providers within our region, in a bid to reduce the cost of our training and at the same time making
it available more often for our employees.  I have also been searching for new Disability Support Workers
across the shire and beyond to assist us in delivering services to meet the growing demand within our
region, and to ensure PALS can provide these services to our present and future participants, on the
successful implementation of the NDIS. 
Another key focus is the PALS Opportunity shops in both Cobram and Numurkah both of whom distribute
tons of second hand clothing, second hand shoes and accessories such as bags, belts and purses; bric-
a-brac, toys, outdoor furniture, bikes and many other household items to our community. 
 
The PALS Opportunity Shop business model will continue to evolve over time; with an already well-
established routine of giving our participants the opportunity to gain retail experience and a meaningful
inclusion within our community; we now have a strong focus on reducing costs associated with those
unwanted (and often dumped) items that find their way to our doors. 
Reducing our costs across the business will be a key focus as it is for all businesses. 
We will reduce our costs by reducing the amount of landfill and waste materials that ends up being
processed each year.  We are currently engaged with a number of community groups and volunteers to
assist us in “upcycling” some of the donated items, which will then be available for purchase or may be
donated to other community-based groups. 
 
Another initiative we have recently embarked upon was to partner with a Melbourne based, Australian
owned business, specialising in the distribution of recycled cleaning cloths, cleaning rags, wiper rags,
second hand clothing and second-hand shoes. They supply rags to both the commercial and retail
markets.  This has seen our reduction in land fill by almost a quarter in the past 4 months.  Not only are
we sending less items to landfill, we are now receiving payment for the items we have redirect to our
Melbourne based partner.  
 
We will continue to build on our social enterprises and look to engage with the community to support
people with a disability to achieve their goals and where possible we will support them into & prepare
them for work. 
 
It would of course be remiss of me to not mention our brilliant and dedicated volunteers that assist us
within the Opportunity Shops and other areas.  Your assistance is very much appreciated, and we are so
grateful for the time and effort you put in week in and week out.  Thank You! 
 
In closing I would simply like to express how extremely proud I am and fortunate to have joined PALS at a
time where the organisation is growing significantly and developing into the support service that you as a
parent, carer, advocate and or participant deserve. 
 
Paul Quinane  
Business Services Manager 
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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us



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  
  
  
  
   
  

  


   
  

  





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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us

  
 



   
   
   
   
  


   
   
  
  



   
   
   
  


   
   
  
  
  


  
  
  
  
  







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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us








 
  

   


  
  

   
   

   
   



  

   
  

   
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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us

  
 


  
  
  
  
   


  
  
  


  
  
  

  
  
   
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are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us












Standards – Reduced Disclosure Requirements of the Australian Accounting Standards Board (AASB) , the 
  

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






































In periods when the freehold land and buildings are not subject to an independent valuation, the Committee conduct Committees’ 










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
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

The fair value of liabilities and the entity’s own equity instruments (excluding those related to sharebased payment arrangements) 





For nonfinancial assets, the fair value measurement also takes into account a market participant’s ability to use the asset in its 

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
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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us
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










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







 




 
 

The assets’ residual values and useful lives are reviewed and adjusted, if appropriate, at the end of each reporting period.








Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us























out on the asset by comparing the recoverable amount of that asset, being the higher of the asset’s fair value less costs of disposal 
and its value in use, to the asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount is 










Provision is made for the Association’s obligation for shortterm employee benefits.  Shortterm employee benefits are benefits (other 





is the association’s intention to hold these investments to maturity. They are subsequently measured at amortised cost. Gains or 











a result of one or more events (a ‘loss event’)  having occurred, which has an impact on the estimated future cash flows of the 









The association’s obligations for shortterm employee benefits such as wages, salaries and sick leave are recognised as part of 





















Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us































The association’s obligations for longterm employee benefits are presented as noncurrent provisions in its statement of financial 



Provision is made for employees’ annual leave entitlements not expected to be settled wholly before 12 months after the end of the 















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

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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us











 

 


 

 
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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us






—

—

—







—  
—  
—  
—  
—  
—  
—  
—  
—  
—  — 
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























Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us












—  
—  
—  
—  

 

—  

 

—
 

—   
 

—
 

—  
 

—  
 

—  

—   








 

 
  

 
 
































































Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us














 
 

  









—   







 
 







 
 
 

 










  
  

  


  

  

  
  
  

  

  
  
  
  

   



  
  

  
  
  













































































Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us






  
  

  

  
  
  

  
  
  

  
  



























     

   
  

     
     

   
 

 
     

     

 
 
 

 











 
 

 
 
 
 

 
 


 

 
 












































































Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us






  









—  
—  

 
  

  









 
 
 

 
 

 









 
 

 
 

  








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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us












 

—  
— 

 
—  

—
 

—  
—

 
—

 
—

 
—

 
 









  
  

—  
 

—   
—   
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 











 






















































Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us






  




 
  


 

  

   
   
   


  
  
   

  

   


   





























 














Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us














 





 














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Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
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Numurkah, Yarrawonga and Mooroopna from ten (10) different
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3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  

About Us





giving a true and fair view of the association’s financial position as at 30 June 2018 and of its financial performance 




 

Standards Board’s APES 110:  





misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 







included in the association’s annual report for the year ended 30 June 2018, but does not include the financial report and 
our auditor’s report thereon. Our opinion on the financial report does not cover the other information and accordingly we do 








financial report, that gives a true and fair view in accordance with Australian Accounting Standards – Reduced Disclosure 

forprofits Commission Act 2012  and is appropriate to meet the needs of the members. The committee’s responsibility 









 


 


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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
institution and public benevolent status and are governed by a volunteer
Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
locations. 

3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  
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


Conclude on the appropriateness of the committee’s use of the going concern basis of accounting and, based on 

significant doubt on the association’s ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial 

evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the 















association’s internal control. 
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Who We Are

Providing All Living Supports (PALS) Inc was incorporated in 2011 and
is a registered service provider with the Victorian State Government. We
are a 'not for profit' community service organization and hold charitable
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Committee of Management. PALS Inc operates within the statutes of
State Disability Act and the Disability Service Standard stemming from
it. PALS Inc primarily delivers services into the township of Cobram,
Numurkah, Yarrawonga and Mooroopna from ten (10) different
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3 Group activity campuses in Numurkah , Cobram and Yarrawonga.
3 Supported accommodation homes in Numurkah and Mooroopna.
2 Opportunity shops and a Commercial Laundrette.
A 6 Bed respite facility in Yarrawonga : Gorman House. 

Our Misson

A fully inclusive community where all people achieve their potential. 

Co-ordinate, strengthen and improve services which connect people to
their community.

Our Vision

Our Values

Participation: promoting community inclusion.
Choice: promoting independence by ensuring client choice.
Responsive: services that adapt and change with clients' change.
Dignity & Respect: valuing each individual through instilling
confidence, trust and respect in all that we do.
Accountability: showing reliability and personal responsibility.
Innovative: finding creative solutions to overcome barriers.  
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25 September 2018 
 
Providing All Living Supports (PALS) Inc 
PO Box 735 
YARRAWONGA, VIC 3730 
 
Dear Committee, 
 

Independence Declaration 
Providing All Living Supports (PALS) Inc 

 
We have audited the financial statements of Providing All Living Supports (PALS) Inc 
for the financial period ended 30th June 2018.  We provide you with the following 
information for the period covered by our engagement and our auditor report: 
 
Independence 
 
I confirm that: 
 
Mogg Osborne Pty Ltd (‘the firm’) is independent with respect to Providing All Living 
Supports (PALS) Inc and its controlled entities in accordance with APES 110 Code of 
Ethics for Professional Accountants, Section 290 Independence – Assurance 
Engagements and the auditor independence requirements of the Corporations Act 
2001, as applicable. In particular: 
 
Neither the firm, nor any partners or professional staff members who are members of 
the audit team nor any managerial (or above) staff members who provide more than 
10 hours of non-audit services to Providing All Living Supports (PALS) Inc, nor their 
immediate family members, have any direct or material indirect financial interest in 
Providing All Living Supports (PALS) Inc. 
 
Neither the firm nor members of the Providing All Living Supports (PALS) Inc audit 
team, nor their immediate family members, owe any amount to Providing All Living 
Supports (PALS) Inc’s unless that amount arose in the ordinary course of business in 
accordance with Providing All Living Supports (PALS) Inc’s normal terms and 
conditions. 
 
Any non-audit services provided to Providing All Living Supports (PALS) Inc have 
been performed in accordance with the applicable auditor independence 
requirements as set out above. 
 
There are no business relationships between our firm and Providing All Living 
Supports (PALS) Inc which may reasonably be thought to bear on independence. 
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About Us

 

To the best of our knowledge, there are no other relationships, circumstances or 
conflict of interest situations which could be thought to bear on our independence 
with respect to Providing All Living Supports (PALS) Inc. 
 
 
 
 
Yours faithfully, 

 
 
…………………………… 
Peter Mogg 
Director 
Mogg Osborne Audit Pty Ltd
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Suite 8, level 1/3 Witt Street, Yarrawonga, VIC 3730
PO Box 735, Yarrawonga, VIC 3730

Phone: (03) 5862 2641
Fax: (03) 5862 2677

Email: info@palsinc.org.au
www.palsinc.org.au

ABN: 38 788 328 554

APPLICATION FOR MEMBERSHIP

I,................................................................................................................................................................
					     (name and occupation)

of...............................................................................................................................................................
					                  (address)

desire to become a member of Providing All Living Supports (PALS) Inc
					         (name of Association)

In the event of my admission as a member, I agree to be bound by the rules of the Association for the 
time being in force.

Signature of Applicant ............................................................................................................................

Date .................................................................

I,............................................................................................................. , a member of the Association,
	                                              (name)
nominate the applicant, who is personally known to me, for membership of the Association.
	
Signature of Proposer ...............................................................................................................................

Date .................................................................

I,............................................................................................ , a member of the Association, second
	 (name)
the nomination of the applicant, who is personally known to me, for membership of the Association.

Signature of Seconder ............................................................................................................................

Date .................................................................
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